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Accepting Your LS Blanket Purchase Agreement in LSMX 
 

1. Log in to LSMX at https://oprms.service-now.com/navpage.do. 
 

 Your User Name is the e-mail address you provided to LS when you became a 
contractor. If you are not sure which e-mail address you used, please contact Darlee 
Washington (washingtondx@state.gov; 202-736-9032). 

 

 If you have never logged in to LSMX before, please e-mail OPRMS-Support@state.gov to 
request a password. 

 

 If you have logged in before but forgotten your password, click on “Forgot Password?” 
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2. Click on your Name in LSMX and select “Profile” to open your Profile.  
 

 
 
 
 
3. IMPORTANT: You will not be able to review the text of the new BPA and clauses in LSMX prior to 

signing electronically. Please review the sample BPA and clauses posted on the LS website under 
“Contractor Resources” before proceeding to the next step. 
 

4. To accept and electronically sign your new Blanket Purchase Agreement from inside your LSMX 
Profile, click on “Generate BPA.” 

 

  
 
(Don’t worry if the colors on your screen display differently. You will be able to see your own 
information – but we’ve whited out this individual’s data to keep it private.) 
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5. It will take LSMX up to five minutes to generate a .pdf copy of your signed Blanket Purchase 
Agreement (BPA). Your screen will display something like this while you wait: 

 

 
 
 
6. Once your copy of the BPA is ready, it will display in your Profile. Now it is ready for you to 

download for your own records. 
 

 
 
7. When you are finished in your LSMX Profile, log out of the system by selecting your name in the 

upper right hand corner and clicking “Logout.” 
 

 


